
English 102 

Research Exercise 

Part I: The Background or Understanding Research 

What is college-level research? 

Any time you search for information you are conducting research. 

To find credible, balanced information to support your thesis when writing a college-level research paper, you will need to use a variety of resources. 

The college library has purchased research resources for students to use; these library resources contain information that is not available on the 

free-internet, and must be accessed through the library homepage or by visiting the library. (Since this is an online class, we will focus on the 

electronic resources which you can access through the homepage.)  

What’s the difference between the free-internet and library resources? 

While there is a great deal of useful and credible information on the free-internet (which you can find using search engines like Google or Bing) there 

is an equal amount of non-credible, biased, or inaccurate information there as well. 

Ultimately, you are the one responsible for evaluating resources and deciding if they are likely accurate, unbiased, timely, and written by experts.  

If you use information from library resources, much of the evaluation work has already been done for you: 

 Librarians and instructors have purchased Books and Periodicals (magazines, journals, & newspapers) which are appropriate for college-level 

and professional work 

 Librarians and instructors have selected websites they deem credible and listed them for you 

So, if you start with library resources, your research will go faster and be of a higher quality than if you were to solely use the free-internet.  

Further Reading: Wadsworth p.76, Library Resources versus Internet Resources 

 

$ $ $ $ $ Caution: Never pay for any research information you need for college! 

Of course, you need to purchase your textbooks, but if you are researching and come across a book or an article mentioned on the internet and are 

asked to pay to obtain it, don’t!  Just contact the library. We will obtain articles for you through interlibrary loan then send them to you at home for 

no cost. We can also obtain books from other libraries and send them to you at home, but for a summer online class that gets a bit tricky (you will 

have to return the books to the library); definitely check with us though, and we’ll help you find the information you need in the most efficient way.  



Part II: The Assignment 

This exercise is designed to get you started thinking about evaluating research resources.  Your task is to compare two different resources and offer 

some reflection on the quality of information in each one.   
 

First, consider your overall research question, and then select one narrow topic within that big question. Try to be as specific and narrow as possible in 

this assignment, avoiding vague generalities which make finding useful information more difficult.  For example, if your general topic is Cuba, then you 

may want to add a more particular focus for this exercise, such as Political structure in modern Cuba, Fidel Castro’s background, or the country’s 

economic and business connections with the United States before Socialist takeover.  You will have a much easier time comparing “apples to apples” if 

you have a more narrow focus for each of your resources.   
 

Of course, you are early in the research process, so you might not have a full grasp of what your narrow focus will be yet.  That is just fine!  Remember 

that you are only finding two sources on this focus, and if you decide later to go in a different direction with your research question, you have not spent 

hours on this topic.  Without a doubt, most of you will find that your original direction will shift, alter, or even change direction completely during the 

process.  Once you have established your narrow focus, then you need to find two different resources on that particular topic, coming from different 

types of locations: 

 One from a Google search (preferably Wikipedia) 

 One from a library database (General OneFile or Gale Virtual Reference Library) 
 

Resource One 

Find an information resource (related to your thesis topic) using the search engine Google. 

Choose one website from your search results, something you would consider using as a resource for your research paper. If you are used to using 

Wikipedia, this is a good opportunity to take a closer look at what Wikipedia is and where its information comes from.   

Further Reading: Wadsworth p.70, Internet Search Engines;  Wadsworth p.77, Techno Tip - Wikipedia 
 

Resource Two 

Choose one of these library databases to search and from your results choose one full-text, academic journal article or one encyclopedia entry to evaluate: 

•  Option 1:  General OneFile  

This is an index containing a collection of articles from periodicals (magazines, newspapers and journals*). For this exercise, choose one full-text, 

academic journal article on your topic to evaluate. 

*Journals look like magazines, but they are written for professionals or students in a particular field.  (See more on p.81 Wadsworth) (To learn more 
about Journals view this tutorial: http://www.clark.edu/Library/iris/types/scholarly_popular/scholarly_popular.shtml ) 

 

Further Reading: Wadsworth pp.81-82, Periodicals 

http://www.clark.edu/Library/iris/types/scholarly_popular/scholarly_popular.shtml


 

• Option 2: Gale Virtual Reference Library 

This database is a collection of subject encyclopedias on a variety of topics. Search, then choose an encyclopedia entry to evaluate.  

Further Reading:  Learn more about Subject Encyclopedias  

 

Accessing databases:  

1. Start at the library homepage: http://www.scc.spokane.edu/?library 

2. Choose Databases A-Z 

3. Select either General OneFile or Gale Virtual Reference Library 

4. Login using your SID (databases content is only available to currently enrolled SCC students) 

 

The Essay 

Actively read the resources your have found and take good notes on the information.  You will be required to summarize and evaluate each of your two 

resources, so you need to spend quality time with each one. 

Your final write up should follow the format below.  It is not a formal essay, but  each entry should be a fully developed paragraph or two.  The overall 

length should be 2 – 3 pages, typed and double spaced.  

You are required to cite your resources following MLA formatting. See the information below on citing**. 

Resource One:  (20 points) 

 Cite your resource 

 Summary – develop a paragraph including a condensed version of the information from that source 

 Analysis – how credible is the source? (see chapters 6 and 7 in your book for more help in evaluating sources) 

 Application – discuss how this source be useful in your research paper 

Resource Two: (20 points) 

 Cite your resource 

 Summary – develop a paragraph including a condensed version of the information from that source 

 Analysis – how credible is the source? (see chapters 6 and 7 in your book for more help in evaluating sources) 

 Application – discuss how this source be useful in your research paper 

 

Final Reflection: (20 points) 

(This is your discussion about the overall quality of information between the two resources. ) 

 If there are differences between the two texts, what are they?  Why are the differences important? 

 Why do think you find different information in different sources? 

http://www.clark.edu/Library/iris/types/encyclopedias/encyclopedias.shtml
http://www.scc.spokane.edu/?library


 What can you tell about the text’s intended audience? Why? 

 Which would be better to use? Why? 

 

The final assignment should be submitted to Angela’s drop box as an attached file.   

This assignment is worth 60 points.  

_____________________________________________________________________________________ 

**Citing your sources 

You’ll learn about citations in more depth a bit later. Chapter 12 covers MLA citation, and you can use it as a guide for citing your sources for this exercise.  
 

Here are a few examples to get you started: 

Wikipedia – article 
 

“USA College Binge Drinking.” Wikipedia: The Free Encyclopedia. 5 July 2009. 12 July 2009 <http://en.wikipedia.org/wiki/USA_College_binge_drinking>.  

Further Reading: Wadsworth p.281; OWL at Purdue: citation format for Wikipedia entry 
  

General OneFile - academic journal article: 
 

Sharma, Manoj, and Amar Kanekar. "Binge Drinking Interventions among College Students.” Journal of Alcohol & Drug Education 52.2 ( 2008): 3-

8. General OneFile. Gale. Spokane Community College Library, Spokane, WA. 12 July 2009 

<http://find.galegroup.com/itx/start.do?prodId=ITOF>. 

  

Further Reading: Wadsworth pp.273-274; OWL at Purdue: Article from an Electronic Subscription Service 
  

Gale Virtual Reference Library - eEncyclopedia article 
 

Adams, Jill U.  "Binge Drinking." The Gale Encyclopedia of Mental Health. Ed. Laurie J. Fundukian and Jeffrey Wilson. 2nd ed. Detroit: Gale, 2008. 

137-139. Gale Virtual Reference Library. Gale. Spokane Community College Library, Spokane, WA. 12 July 2009 <http://go.galegroup.com/ps/ 

start.do?p=GVRL&u=spok23643>. 

 

Further Reading: Wadsworth p.261; OWL at Purdue: A Work in an Anthology, Reference, or Collection 

 

http://owl.english.purdue.edu/owl/resource/557/09/
http://owl.english.purdue.edu/owl/resource/557/09/
http://owl.english.purdue.edu/owl/resource/557/07/


Assessment Rubric: Comparison of Free-Internet Source with Library Database Source 

 

Assignment 

Component 

IL  

Out-

come* 

 

 

Score 

out 

of 5 

        Resource 1  (from Wikipedia or other free-internet source) 

 High Mastery 5 pts. Average Mastery 3 pts. Low Mastery 1 pt.  

Citation 3.1 MLA Citation: fully accurate  MLA Citation: few mistakes MLA Citation: several mistakes  

Summary 5.3 Covers main ideas fully with thoughtfully 

selected examples and illustrations  

Covers major ideas with some additional 

information included 

Lacks coverage of major ideas  

Analysis 3.2 Able to explain why and how source is 

questionable – offers specific details that 

compare source to approved source 

Provides general understanding that 

source may not be reliable  - less ability to 

explain specifically how or why 

Notices few to no differences 

between this source and library 

– supported sites. May rely on 

summary info only 

 

Application 4.1 Explains limits of source in meeting 

assignment goals, Plans on NOT using 

source in paper or qualifying use 

Indicated this source may provide less info 

for essay than other sources; may plan on 

using source in essay 

Sees little difference between 

this source and others; plans 

on using source in essay 

without being able to explain 

why 

 

        Resource 2  (from General OneFile  or Gale Virtual Reference Library) 

 High Mastery 5 pts. Average Mastery 3 pts. Low Mastery 1 pt.  

Citation 3.1 MLA Citation: fully accurate MLA Citation: few mistakes MLA Citation: several 

mistakes 

 

Summary  5.3 Covers main ideas fully with thoughtfully 

selected examples and illustrations  

Covers major ideas with some additional 

information included 

Lacks coverage of major 

ideas 
 

Analysis 3.2 Understands how context of source 

provides an ability to cross-reference or 

“prove” source reliability 

Can identify source context as important – 

may refer to name of journal, author, 

publication info as necessary 

Provides limited knowledge 

that this source is “better” or 

“approved” without being 

able to say why 

 

Application 4.1 Explains why this source will be useful in 

supporting assignment goals. Plans on 

using source to craft essay 

Indicates a general understating that this 

source will be useful in constructing essay 

Sees little difference 

between this source and 

others; plans on using source 

in essay w/out being able to 

explain why 

 



*Standards based on ACRL Information Literacy Competency Standards for Higher Education (2004): 

http://www.ala.org/ala/mgrps/divs/acrl/standards/informationliteracycompetency.cfm 

 

Pre-test and Post-tests 

In order to measure students self-assessment of their Information Literacy abilities, a pre-test and a post-test was administered online using the Spokane 

Community College’s version of Wassail, an open-source assessment data tool. (To get a copy of this open-source code, you may contact the Spokane 

Community College Library.) A table of the scores resulting from the 2009 Spokane C. C. pilot of this assignment is below. Copies of the online tests 

follow. The online tests are linked here:  Pre-test: http://sites.scc.spokane.edu/surveys/Engl102PreTest/ ; Post-test: http://sites.scc.spokane.edu/surveys/Engl102PostTest/  

                          Final Reflection  (Comparison of two resources) 

 High Mastery 5 pts. Average Mastery 3 pts. Low Mastery 1 pts.  

Compare/Contrast text:  

If there are differences between the 

2 texts, what are they? Why are the 

differences important? 

3.2 Demonstrates an 

understanding of significant 

differences between the texts 

Some discussion of similarities and 

differences, moving from content to larger 

issues about significant differences  

Weak discussion of 

similarities and differences, 

focusing on issues of content 

alone 

 

Compare/Contrast resources: 

Why do you think you find different 

information in different resources? 

3.2 Clear references to the texts’ 

purpose, author, tone, 

audience and connections to 

information coverage 

Includes some discussion about texts’  

purpose, author, tone, audience, but does 

not connect those ideas to information 

coverage 

Lacks discussion of ideas 

behind information coverage 

in both texts 

 

Audience: What can you tell 

about the intended audience? 

1.2 Correctly identifies audience 

and demonstrates awareness 

of the link between intended 

audience and source credibility 

Indicates an awareness who the audience is, 

but little discussion of how credibility 

connects to audience 

Low ability to identify 

audience for the text and no 

connections between 

credibility and audience 

awareness 

 

Quality: Which would be 

better to use and why? 

3.2 Demonstrate critical thinking 

about the sources, connections 

between them and the 

intended research topic, and a 

high level of awareness for 

academic research 

expectations 

Includes an awareness of academic 

expectations for research 

Some discussion about the 

sources’ connections to the 

intended research topic, but 

little understanding of 

academic expectations for 

research 

 

Total Points out of 60      

http://sites.scc.spokane.edu/surveys/Engl102PreTest/
http://sites.scc.spokane.edu/surveys/Engl102PostTest/


 

1.88 

1.50 

3.60 

3.96 

3.23 

3.50 

3.35 

2.96 

2.62 

3.58 

3.27 

3.00 

3.38 

1.88 

3.35 

3.65 

3.08 

3.58 

2.42 

1.46 

4.00 

4.15 

4.31 

3.96 

4.08 

4.00 

3.69 

4.00 

4.31 

3.96 

3.85 

2.46 

4.12 

4.27 

4.00 

4.12 

0 1 2 3 4 5

How many times have you contacted a librarian from any college or university for help
in finding information? *

How many times have you attended an instruction session conducted by a librarian?

Decide what type of information you need for class assignments (books or articles or
websites, etc.) *

Understand the information once you’ve found it 

Know the difference between popular and scholarly sources *

Decide if information is objective or biased *

Decide if information from an internet site is credible and appropriate for college level
work *

Find SCC Library books on a particular topic *

Find SCC Library ebooks (electronic books) on a particular topic *

Find newspaper, magazine, & journal articles

Use SCC Library databases *

Select the best database to use for a particular topic *

Select the best keywords & subject headings to use in your information searches *

Use interlibrary loan to get books or articles that aren’t located at SCC Library 

Cite information sources using MLA, APA, or other citation styles *

Know how to use information from articles, books, & the web without plagiarizing *

Know if it’s legal or illegal to use internet resources (images, music, videos, software, 
copyrighted books, etc.) * 

Find information you need for college assignments & projects overall *

English 102 Pre- and Post-test Mean Scores 
(* Denotes a significant difference) 

PreTest PostTest



Spokane Community College 
Instructional Services Division 

English 102 Information Literacy Student Pre-Test 
Revised  07/09/2009 

 

 
  The information you give on this survey will be used by SCC Librarians to decide how best to help students do well in college. In 

the survey, you’ll be asked to rate how well you can find, understand, and evaluate information. Think about any time when you 
needed to find information for school assignments like for: 

 
  ·writing a paper 

·preparing a speech or presentation,  
·or any other project or assignment. 

 
  How many times have you contacted a librarian from any college or university for help in finding information?  

(contact could be in-person, phone, email, or chat) 

  

 
Never 

 

 
1 or 2 times 

 

 
3 or 4 times 

 

 
5 or more times 

 

 
  How many times have you attended an instruction session conducted by a librarian?  

(at any college or university) 

  

 
Never 

 

 
1 or 2 times 

 

 
3 or 4 times 

 

 
5 or more times 

 

 
I’m not sure 

 

 
  Rate how well you can do the following: 

  
No 

experience 
with this 

  
Poor 

  
Fair 

  
Good 

  
Expert 

  Decide what type of information you need for class assignments 
(books or articles or websites, etc.)  

  
 

  
 

  
 

  
 

 

  Understand the information once you’ve found it 
             

 

  Know the difference between popular and scholarly sources 
             

 

  



  Decide if information is objective or biased 
             

 

  Decide if information from an internet site is credible and appropriate 
for college level work  

  
 

  
 

  
 

  
 

 

  Find SCC Library books on a particular topic 
             

 

  Find SCC Library ebooks (electronic books) on a particular topic 
             

 

  Find newspaper, magazine, & journal articles 
             

 

  Use SCC Library databases 
             

 

  Select the best database to use for a particular topic 
             

 

  Select the best keywords & subject headings to use in your information 
searches  

  
 

  
 

  
 

  
 

 

  Use interlibrary loan to get books or articles that aren’t located at SCC 
Library  

  
 

  
 

  
 

  
 

 

  Cite information sources using MLA, APA, or other citation styles 
             

 

  Know how to use information from articles, books, & the web without 
plagiarizing  

  
 

  
 

  
 

  
 

 

  Know if it’s legal or illegal to use internet resources (images, music, 
videos, software, copyrighted books, etc.)  

  
 

  
 

  
 

  
 

 

  Find information you need for college assignments & projects overall 
             

 
  If the Library offered workshops, which would you find valuable? 

(check all that apply) 

  

 
Using the web for college research 

 

 
Expert web searching 

 

 
Using Library databases 

 

 
Finding Nursing information 

 

 
APA or MLA formatting and avoiding plagiarism 

 

  Other (specify) 
 

 
  Which one of these workshops would you most likely attend? 

(please check only one) 



  

 
Using the web for college research 

 

 
Expert web searching 

 

 
Using Library databases 

 

 
Finding Nursing information 

 

 
APA or MLA formatting and avoiding plagiarism 

 

 
Other  

 

 
  What is your field of study? (What program are you enrolled in?) 

 

 
  What’s your Student ID number? 

 

 
  How many quarters you have attended college? (include any college or university) 

  

 
Less than 1 

 

 
1 to 3 

 

 
4 to 6 

 

 
7 or more 

 

 
  Thank you for participating in this pre-test 
 

 
    

 

  



 

  

 

  
Spokane Community College 

Instructional Services Division 
English 102 Information Literacy Student Post-Test 

Revised  07/09/2009 
 

 
  The information you give on this survey will be used by SCC Librarians to decide how best to help students do well in 

college. In the survey, you’ll be asked to rate how well you can find, understand, and evaluate information. Think about any 
time when you needed to find information for school assignments like for: 

 
  ·writing a paper 

·preparing a speech or presentation,  
·or any other project or assignment. 

 
  How many times have you contacted a librarian from any college or university for help in finding information?  

(contact could be in-person, phone, email, or chat) 

  

 
Never 

 

 
1 or 2 times 

 

 
3 or 4 times 

 

 
5 or more times 

 

 
  How many times have you attended an instruction session conducted by a librarian?  

(at any college or university) 

  

 
Never 

 

 
1 or 2 times 

 

 
3 or 4 times 

 

 
5 or more times 

 

 
I’m not sure 

 

 
  Rate how well you can do the following: 

  
No 

experience 
with this 

  
Poor 

  
Fair 

  
Good 

  
Expert 

  Decide what type of information you need for class assignments 
(books or articles or websites, etc.)  

  
 

  
 

  
 

  
 

 

  



  Understand the information once you’ve found it 
             

 

  Know the difference between popular and scholarly sources 
             

 

  Decide if information is objective or biased 
             

 

  Decide if information from an internet site is credible and 
appropriate for college level work  

  
 

  
 

  
 

  
 

 

  Find SCC Library books on a particular topic 
             

 

  Find SCC Library ebooks (electronic books) on a particular topic 
             

 

  Find newspaper, magazine, & journal articles 
             

 

  Use SCC Library databases 
             

 

  Select the best database to use for a particular topic 
             

 

  Select the best keywords & subject headings to use in your 
information searches  

  
 

  
 

  
 

  
 

 

  Use interlibrary loan to get books or articles that aren’t located at 
SCC Library  

  
 

  
 

  
 

  
 

 

  Cite information sources using MLA, APA, or other citation styles 
             

 

  Know how to use information from articles, books, & the web without 
plagiarizing  

  
 

  
 

  
 

  
 

 

  Know if it’s legal or illegal to use internet resources (images, music, 
videos, software, copyrighted books, etc.)  

  
 

  
 

  
 

  
 

 

  Find information you need for college assignments & projects 
overall  

  
 

  
 

  
 

  
 

 
  If the Library offered workshops, which would you find valuable? 

(check all that apply) 

  

 
Using the web for college research 

 

 
Expert web searching 

 

 
Using Library databases 

 

 
Finding Nursing information 

 

 
APA or MLA formatting and avoiding plagiarism 

 

  Other (specify) 
 



 
  Which one of these workshops would you most likely attend? 

(please check only one) 

  

 
Using the web for college research 

 

 
Expert web searching 

 

 
Using Library databases 

 

 
Finding Nursing information 

 

 
APA or MLA formatting and avoiding plagiarism 

 

 
Other  

 

 
  What is your field of study? (What program are you enrolled in?) 

 

 
  What’s your Student ID number? 

 

 
  How many quarters you have attended college? (include any college or university) 

  

 
Less than 1 

 

 
1 to 3 

 

 
4 to 6 

 

 
7 or more 

 

 
  Thank you for participating in this post-test 
 

 
    

 

 


